
�See what’s happening in 
every channel at any time 
via a sophisticated yet 
easy-to-use interface and 
dashboard  

�Know the status of your 
agents and their activity for 
the day

Prioritize any issue that 
needs immediate attention 
with active AI monitoring

�Improve operations and 
service going forward with 
comprehensive historical  
activity reports 

Search, review and 
analyze any contact from 
cradle-to-grave on a visual 
timeline that includes voice 
recording, live chat and 
chatbot interactions

Take Control with 
TASKE Contact

REAL-TIME ANALYTICS  
AND REPORTING 
FOR AMAZON CONNECT 
OMNICHANNEL CONTACT CENTERS

Our Dashboard gives you a real-time
view of what’s happening right now

Contact Flow Reporting provides 
real-time and historic views



Omnichannel reporting provides word 
cloud summary of chatbot contacts

Search and review any 
contact across any channel

TASKE Contact – Market Proven, Ready to Go
TASKE Technology has been providing sophisticated contact center analytics and 
reporting solutions to clients around the world for over 30 years. TASKE Contact is built 
on that legacy and provides the best real-time contact center call tracking, reporting and 
analytics for the Amazon Connect cloud call center platform.

View historic reports and analytics.


